ot [Qeaudls : AUHELALE ulewsl suis

(Qaeuwt : Faculty of Languages and Literature

(Qeuat : Department of English
W RALUSH: Bachelor of Computer Application : ¥2- 2
adld uAHl uAAid ulew : A - 2025
SECENG002 : Communicative English (Basic) (5:e{133lcl 842l (llls))

cll.25-04-2025 yuA 03-00 l 05-30

Friday §C’t O.LQl :

60

LO. : 1. Students can effectively speak in English in different context.
2. Can think quickly and respond to any question or opinion.
3. Can carry out sustained conversation in a formal setting.

Q1. Define Speaking Skills and elaborate on the importance of Speaking skills in any
communication.
OR
Q1. Define Storytelling. What are the importances and elements storytelling?
Q2. Write a business conversation on Job Interview between the Interviewer and the Interviewee.
OR
Q2. Describe the event of Sports Day held at your university.
Q3. What is a Telephonic Conversation? What are a few things that should be remembered in
Telephonic Conversation?
OR
Q3. What is the Importance of Listening and write a few tips for effective listening.
OR
Q3. Why is listening important? Write in detail on listening to talks and presentations.

Q4. Write short note on ANY 2 of the following:
1. Group Discussion
2. Types of interviews
3. Describing People
4. Describing Events

Q5. Choose the correct Option:
1. Which of the following is the most important element of effective speaking?
A. Loud voice B. Using difficult words
C. Clear pronunciation D. Speaking very fast
2. What is the purpose of maintaining eye contact while speaking?
A. To intimidate the listener B. To show dominance
C. To memorize the content D. To engage the audience and build connection
3. Which of the following is a barrier to effective speaking?
A. Appropriate vocabulary
B. Nervousness or stage fright

C. Proper body language
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D. Active listening
4. Feedback during a conversation helps a speaker to:
A. Finish speaking quickly
B. Avoid eye contact
C. Know if the listener is engaged or confused
D. Change the topic
5. What does "tone of voice" refer to in speaking?
A. The grammar of the language
B. The loudness of your speech
C. The emotional quality or attitude in your voice
D. The vocabulary used
6. What is the first thing you should do when you receive a professional phone call?
A. Hang up immediately
B. Say “Hello” and wait
C. Greet the caller and introduce yourself
D. Start talking about your problem
7. At the end of a formal phone conversation, it is polite to:
A. Say “Thank you for your time. Have a nice day.”
B. Wait for the other person to disconnect
C. Say “Bye” and hang up
D. Just hang up without saying anything
8. When disagreeing with someone in a business conversation, the best approach is to:
A. Raise your voice to show confidence
B. Use polite and respectful language
C. Ignore their point completely
D. Tell them they are wrong directly
9. Which of the following is a courteous kitchen request?
A. “Clean this mess now.”
B. “Would you mind washing the dishes?”
C. “Why didn’t you clean up yet?”
D. “This place is disgusting!”
10. What is the most important element of storytelling?
A. A clear beginning, middle, and end
B. Using long sentences
C. Speaking quickly

D. Avoiding emotions
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